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FREE Configuration & Performance Audit with Virtela’s
Remote Monitoring and Management (RMM) Services

Virtela’s is offering a Free Configuration and Performance Audit to assess your network performance!

Virtela will remotely perform a detailed inventory and configuration analysis of your LAN/WAN devices,
which will identify configuration and performance affecting issues. The Virtela RMM Audit is designed to
assess the condition of your network and provide recommendations to improve stability and performance.
As part of the service, Virtela will setup a management VPN between your network and the Virtela Global
Operations Center, polling devices to gather data for five days. Virtela then correlates the data and provides
you with recommendations on network and device changes that will improve your overall performance.

Terms of the Promotion:

* New RMM customers only
Must be part of an order for Virtela Remote Monitoring and Management of at least 20 devices

Must have a contract and order form signed by December 31, 2009

Must sign a minimum 2 year service term agreement

Supported devices: Switches, routers, firewalls

Supported vendors for audit: Cisco, Juniper, Nortel, Foundry, Alcatel, Checkpoint

Benefits of Virtela’s Audit Services:

» A complete inventory of devices including OS version, serial number and chassis

* An analysis of device configurations comparing to a database of over 150 best practices rules
* Comprehensive reports prepared and presented by a Virtela engineer

» Actionable recommendations for better network performance and higher network uptime

For details about this promotion contact Virtela at 720.475.4445

) About Virtela:

Virtela Communications Inc. delivers award-winning network and security solutions to many of the world’s
largest and fastest-growing multinational companies. Currently serving customers across six continents,
Virtela’s network reach spans more than 190 countries. Virtela’s unique Global Service FabricSM offers the
foundation for delivering critical applications via the company’s acclaimed service methodology, with a
services suite that includes MPLS- and IP-based virtual private networks (VPNs), security services, remote
monitoring and management of WAN/LAN infrastructure, and converged services (data, video, voice).

Virtela is headquartered in Denver, Colorado, with redundant Network Operations Centers in Mumbai, India
and Manila, Philippines. Virtela is a member of Juniper Networks’ (Nasdaq: JNPR) Managed Network Solutions
Preferred Alliance Program. For more information, please call +1 (720) 475-4000 or visit www.virtela.com.
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